Myross Bush School:

Complaints Procedure Stages 1

Parent / Caregiver has a concern about
something happening at school

Parent / Caregiver asks for an appointment
with child's teacher.
Issues discussed with the teacher

Resolved

Either:

a/ Concluded with no further action
needed; or .

b/ An understanding is agreed upon
and action to be taken set

I

After agreed period of time e.g. 2 weeks
action unsuccessful or problem has
resurfaced

Unresolved

Unresolved

Parent / Caregiver asks for an appointment
with the Principal.
Issues discussed with the Principal

Unresolved

Resolved

Either:

a/ Concluded with no further action
needed; or

b/ An understanding is agreed upon
and action to be taken set

‘

After agreed period of time e.g. 2 weeks
action unsuccessful or problem has
resurfaced

Unresolved

Complaint put in writing and addressed to
the Chairperson of the Board of Trustees.
The Chairperson then follows the Board
process for handling complaints




Myross Bush School:
Complaints Procedure Stage 2 - BOT

Letter of Complaint is received by
Chairperson.

Complainant is advised of next
step in the Board's complaint
process

Complaint is formally received at the next Board meeting. (if
a serious issue the Board may call a special meeting)

Board (in committee with Public excluded) decides to either:
al/ Deal with complaint as a whole Board; or
b/ Appoint a committee to investigate and

recommend to the Board
Board/Committee:
a/ Refers complaint to relevant parties for a report on

the complaint.
b/ Advises complaint of process and estimated
timeframe in which a response will be given

Board/Committes:

concerns

al Receives report back from refevant parties
bf May consider inviting complainant to address their
complaint in person and obtain clarification of

Board/Committee considers the evidence/information and
makes either a decision or recommendation.

h 4
if unsatisfied with the Board's response

any of the parties may :
al request the Board to reconsider
their decision (new information

support this request); or
b/ Take their complaint to either:
the MOE (complainant)
their representative (staff)

The Board's response is communicated {o the
parties to the complaint.

will have to presented to «———————— (this may be done either publicly or confidentially

depending on the case)
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